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With this reference we would like to confirm our cooperation with Balkan Services with
whom we have submitted the following projects under these EU Programs:

- Project under CIP Program -Life-event oriented one stop government social
assistance services — OneStopSAS (implementation of a platform for provision of
eGovernment services for specific municipalities) submitted under ICT PSP call for
proposals 2007 - ICT PSP/2007/1

- Project under INTERREG IV Program - Cicero project — sharing good practices and
supporting a bottom-up development of e-government by strengthening the regional
dimension of e-government initiatives

Both projects were multinational and involving a lot of partners and Balkan Service’s role
was to ensure the Bulgarian participation in the projects and help in developing the project
proposals.

On the basis of the cooperation we have had so far, we would like to recommend Balkan
Services as a reliable partner to work together on EU Projects and Programmes.

Head of the Research Programmes Division
Altec S.A
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